MAURICIO ZAFFARI

Lead / Staff Software Engineer | Ruby on Rails & AI Systems
Brazil (UTC—3) - Remote, UK/US overlap - mauriciozaffari@gmail.com
mauricio.zaffari.casa - linkedin.com/in/mauriciozaffari - github.com/mauriciozaffari -
rubygems.org/profiles/mauriciozaffari

SUMMARY

Software engineer and technical lead with 18 years building Rails systems for international teams. Led engineering
at Looper Insights, a SaaS analytics platform used by Disney, Warner Bros, Sony and NBCUniversal. Work spans
backend architecture, database performance, platform modernization, release engineering and production Al. Open
to lead and staff engineering roles.

CORE SKILLS

Backend: Ruby, Rails 2-8, REST APIs, Sidekiq, Redis. Data: PostgreSQL, MySQL, ClickHouse, query tuning, caching.
Frontend: React, Vue.js, Hotwire, JavaScript, TypeScript. AI: OpenAl, Anthropic Claude, Google Gemini, asynchronous
LLM pipelines, multi-tenant data isolation. Delivery: Docker, AWS Cognito/ECS/S3, GitHub Actions, RSpec, Cypress,
architecture reviews, technical leadership.

EXPERIENCE

LOOPER INSIGHTS — London, UK - Remote

Lead Software Engineer - Mar 2022-Sep 2026

Senior Software Developer - Mar 2020-Mar 2022 - Full-Stack Developer - Jul-Oct 2018

¢ Top all-time contributor to the core analytics codebase: 31% of its historical commits and 81.7% of its 2025
commits. Final test coverage reached 99.1% across roughly 244,000 lines of Ruby.

e Led Webstores 2.0 replatforming: more than 20% of the codebase rewritten across 261 commits and 844 files;
separated 138,759 lines of React from the Rails monolith. Raised coverage from 72% to 80% during the migration,
keeping the platform running for studio clients.

e Cut Amazon import time from ~46 to ~16 minutes (65%) using PostgreSQL UNLOGGED staging tables, parallel
processing and Redis streaming after diagnosing the database-write bottleneck.

¢ Reduced scan-page loading from four minutes to under a second. Diagnosed five compounding causes,
including a 16.7-million-row scan and a join against roughly 1.5 billion rows; replaced expensive joins and
aggregates with denormalized state and worker-refreshed caches.

¢ Delivered production Al features: led delivery of Looper Al on Webstores; designed multi-tenant ClickHouse
data isolation for LLM chat and authored organization-wide agent workflow standards.

¢ Built release and authentication infrastructure: automated release CLI with nine quality gates and Cypress
E2E; shipped 60+ releases and hotfixes across three repositories. Led migration to AWS Cognito with OIDC, JWT
and Redis sessions.

INSCRIPTO — Brazil

Solo Founder, Product Architect & Lead Engineer - Jun 2018-Present

e Built and operate a multi-tenant sports event management and payments platform as its only person: product,
architecture, engineering and operations.

e 109 events, 3,603 charges and R$ 482,800+ processed. Integrated Stripe, MercadoPago and PIX; built
registrations, results, rankings and league communication in Rails 8, PostgreSQL and Hotwire.

¢ Integrated Google Gemini to parse unstructured WhatsApp match results into live leaderboards.

DEVELOZ — Brazil

Founder & Principal Engineer - Oct 2013-Present

e Founded Develoz in 2013. For thirteen years it has built software, integrated systems and automated processes
for operations in Brazil and abroad. Earlier clients include ArtistSignal, New York Water Taxi and Explica Facil.

¢ Now working on applied Al identifying where Al is worth using in a process, building the integration pilot, and
defining the governance and human review around it.
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EARLIER INTERNATIONAL EXPERIENCE

KINSCAPE — Lead Software Developer - Jun 2018-Mar 2020 - Remote

Modernized a private social network, separating a Rails/Angular]S monolith into a Vue.js frontend and Rails JSON
API.

STUDIOBRIDGE — Lead Full-Stack Engineer - Jan-Mar 2018 - Alpharetta, US - Remote

Migrated subscription billing from Stripe to CardConnect across 100+ commits with zero downtime for active dance
and music studios.

ATLANTIC COAST CONFERENCE — Senior Software Consultant - Sep 2017-Jan 2018 - Charlotte, US - Remote
Built a dynamic multi-sport evaluation template engine in Node.js, Angular]S and PostgreSQL for NCAA conference
officials and facility evaluations.

HABIT — Senior Full-Stack Engineer - Nov 2016-Sep 2017 - San Francisco Bay Area, US - Remote

Built kitchen operations software in Rails, React and PostgreSQL for personalized meal preparation, packing and
delivery workflows.

EVERWISE — Senior Full-Stack / Frontend Engineer - Jan 2013-May 2015; Jun-Nov 2016 - San Francisco, US -
Remote

Helped build the third-generation mentor-matching engine and migrate the frontend from jQuery to Angular]S, then
returned for the React migration.

DECISIV — Senior Software Engineer - 2016 - Remote

Built maintenance recommendations based on vehicle mileage, make, model and year in Rails and MySQL.
ALLDAYEVERYDAY — Senior Full-Stack Engineer - 2015-2016 - Remote

Reduced magazine-page loads from 5-10 seconds to under one second through query tuning and caching;
integrated Chargebee and introduced automated tests.

TOPTAL — Senior Software Engineer - 2012-2013 - Remote

Contributed to the matching and project-management platform.

Stack Builders, Bit Zesty and BlockShopper - 2008-2012

Earlier Rails work across payment applications, time tracking and real-estate publishing.

OPEN SOURCE

mongoid_search — Creator & Main Maintainer: 720,000+ RubyGems downloads; transferred to the official
Mongoid organization. Also created mongoid_activity and contributed to Rails, ActiveAdmin,
ActiveModelSerializers, CanCan, CarrierWave and other Ruby libraries.

EDUCATION

Technologist Degree in Internet Systems - Faculdade Dom Bosco - 2011
Electronics Technician - Instituto Anglicano Barao do Rio Branco - 2005



